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Accreditation Management for Pre-University
Education Institutions in Egypt Using Artificial

Intelligence Applications: a prospective study
Dr. Amal Mahsoub Zanaty
Lecturer of Comparative Education and Educational
Administration
Faculty of Education, Arish University
Abstract:

The current research aims to reach a future vision of accreditation
management for pre-university education institutions in Egypt using
artificial intelligence applications, in carrying out the process of
self-evaluation, external review, and decision-taking. The research
relied on the descriptive approach, and the Delphi method. The
three Delphi rounds were applied through a questionnaire surveying
a number of experts on the expected uses of artificial intelligence
applications in accreditation management in pre-university
education in Egypt. In the light of the theoretical framework and
documentary analysis included in the research, as well as the results
of the Delphi rounds, the research suggested a future vision for the
expected uses of artificial intelligence applications as follows:

Regarding the self-evaluation process, the following: Building a
digital electronic system that handles big data, managed through the
National Authority for Education Quality Assurance, that allows the
educational institution to enter self-study data and process it
digitally, to extract the distinctive features of the educational
institution and its surrounding environment through processing its
data electronically, and empower those in charge of the educational
process to identify and address the problems of educational
institutions. As for the uses related to the external review process:
forming external review teams in light of the descriptive data of the
educational institution applying for accreditation, extracting the
report of examining the application file for accreditation of the
school under review from processing the data included in the
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electronic forms of the National Authority for Quality Assurance of
Education and Accreditation, facilitating the task of answering the
inquiries of the external review teams about the technical and
logistical matters that they encounter during the visit. As for the
uses related to the decision-making process, they include
examining the annual periodic report of accredited schools for
electronic follow-up, and assisting the authority in identifying the
schools that need a follow-up visit during the accreditation period,
facilitates the examination of the schools’ responses, and the
evidence contained therein to ensure the validity of the decision
taken , facilitating the Grievance Committee’s access to the data of
the institutions that submitted grievances against its decisions in a
way that facilitates its work and enables it to present its
recommendations to the Board of Directors of the Authority and
take decisions in their regard.

Keywords: Artificial Intelligence, Accreditation, Self-evaluation,
External review, the National Authority for Education Quality
Assurance and Accreditation.
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